79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Provider Number Hospital Name Address 1

050697 PATIENTS' HOSPITAL OF REDDING 2900 EUREKA WAY

060107 NATIONAL JEWISH HEALTH 1400 JACKSON ST

100313 SACRED HEART HOSPITAL ON THE 3801 E HWY 98

GULF

130067 IDAHO DOCTORS HOSPITAL 350 NORTH MERIDIAN
STREET

180149 WESTLAKE REGIONAL HOSPITAL 901 WESTLAKE DRIVE, PO
BOX 1269

190184 CITIZENS MEDICAL CENTER 7939 U S HWY 165 SOUTH

190245 MONROE SURGICAL HOSPITAL 2408 BROADMOOR BLVD

190246 P & S SURGICAL HOSPITAL 312 GRAMMONT ST SUITE
101

190255 PARK PLACE SURGICAL HOSPITAL 901 WILSON STREET
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79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Address 2 Address 3

REDDING CA
DENVER CO

PORT SAINT JOE FL

BLACKFOOT ID

COLUMBIA KY
COLUMBIA LA
MONROE LA
MONROE LA
LAFAYETTE LA
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

ZIP Code County Name Phone Number
96001 SHASTA 5302258700
80206 DENVER 3033884461
32456 GULF 8502295600
83221 BINGHAM 2087822900
42728 ADAIR 2703844753
71418 CALDWELL 3186496106
71201 OUACHITA 3184100002
71201 OUACHITA 3183884040
70503 LAFAYETTE 3372378119
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Sometimes" or

"Never" communicated well.

N 2%
0%

0%

0%

0%

0%

H 3%
1%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Usually” communicated well.

4%

0%

4%

2%

2%

8%
9%
6%

8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

100%

98%

|

e 92%
. 85%
.

92%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Sometimes" or "Never"

communicated well.

3%

0%

I 1%

0%

0%

2%

1%

- 4%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Usually" communicated well.

9%

0%

5%

7%

0%

2%
8%
8%

10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

88%

100%

94%

93%

e

91%
88%

90%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Sometimes" or "Never" received help as

soon as they wanted.

2%
0%

1%

1%

0%

2%
2%
3%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

6%
0%

6%

1%

6%

12%
7%
9%

15%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

92%

100%

93%

98%

-
I NNNNNw=aaweemm————— 6%
e 919%
e

84%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Sometimes" or "Never" well

controlled.

4%

0%

0%

0%

0%

1%
2%
5%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Usually" well controlled.

11%
0%

7%

18%

3%

16%
13%
13%

10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

85%

100%

93%

82%

%

... 833
I ———m—m————————— 5%
-] =

89%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Sometimes" or "Never" explained about

medicines before giving it to them.

8%
0%

7%

4%

5%

7%
7%
10%

8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Usually" explained about medicines

before giving it to them.

5%

0%

11%

13%

5%

8%
7%
7%

10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

87%

100%

82%

83%

90%

85%
86%
83%

82%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Sometimes" or

"Never" clean.

2%
0%

2%

2%

0%

3%
9%
5%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Usually" clean.

%
0%

10%

3%

4%

5%
6%
11%

18%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

91%

100%

88%

95%

6%

92%
85%
84%

81%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Sometimes"

or "Never" quiet at night.

| 1%
0%

0%

0%

0%

i 1%

B 2%
I 1%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Usually" quiet

at night.

6%
0%

12%

1%

11%

6%
11%
11%

7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

100%

88%

99%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

91%

100%

91%

91%

] 87%
. 88%
-] o

88%

Page 25 of 102

08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported that they were not given information about what to

do during their recovery at home.

9%
0%

9%

9%

1%

13%
12%
14%

12%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 6 or lower on a scale from O

(lowest) to 10 (highest).

2%
0%

1%

0%

3%

3%
2%
2%

2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 7 or 8 on a scale from 0

(lowest) to 10 (highest).

3%
0%

2%

2%

14%

12%
11%
6%

8%

Page 28 of 102

08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

100%

98%

83%

85%
87%
92%

90%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported NO,they would not recommend the hospital.

2%
0%

1%

0%

0%

2%
1%
1%

1%

Page 30 of 102

08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would probably recommend the hospital.

3%
0%

5%

0%

2%

14%
8%
7%

5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

100%

94%

100%

o |

84%
91%
92%

94%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Number of Completed Surveys

Between 100 and 299
Fewer than 100

Between 100 and 299

Fewer than 100

300 or more

Between 100 and 299
Between 100 and 299
300 or more

Fewer than 100
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Survey Response Rate Percent

Hospital Footnote

57%
55%

39%

57%

71%

40%
42%
54%

27%

Very few patients were eligible for the HCAHPS
survey. The scores shown reflect fewer than 50
completed surveys. Use these scores with
caution, as the number of surveys may be too
low to reliably assess hospital performance

Fewer than 100 patients completed the HCAHPS
survey. Use these scores with caution, as the
number of surveys may be too low to reliably
assess hospital performance

Very few patients were eligible for the HCAHPS
survey. The scores shown reflect fewer than 50
completed surveys. Use these scores with
caution, as the number of surveys may be too
low to reliably assess hospital performance
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

190257
190259

280131
330166

360261

360271

360352

370192
390323
450831

GREEN CLINIC SURGICAL HOSPITAL

LAFAYETTE SURGICAL SPECIALTY
HOSPITAL

MIDWEST SURGICAL HOSPITAL LLC

WESTFIELD MEMORIAL HOSPITAL,
INC

THREE GABLES SURGERY CENTER

UNIVERSITY POINTE SURGICAL
HOSPITAL

SURGICAL HOSPITAL AT
SOUTHWOODS

NORTHWEST SURGICAL HOSPITAL
ADVANCED SURGICAL HOSPITAL

SURGERY SPECIALTY HOSPITALS
OF AMERICA SE HOUSTON

1118 FARMERVILLE STREET
1101 KALISTE SALOOM RD

7915 FARNAM DRIVE
189 EAST MAIN STREET

5897 COUNTY ROAD 107

7750 UNIVERSITY COURT

7630 SOUTHERN BLVD

9204 NORTH MAY AVENUE
100 TRICH DRIVE
4301 B VISTA
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

RUSTON
LAFAYETTE

OMAHA
WESTFIELD

PROCTORVILLE

WEST CHESTER

YOUNGSTOWN

OKLAHOMA CITY
WASHINGTON
PASADENA

LA
LA

NE
NY

OH

OH

OH

OK
PA
TX
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

71270
70508

68114
14787

45669

45069

44512

73120
15301
77504

LINCOLN
LAFAYETTE

DOUGLAS
CHAUTAUQUA

LAWRENCE

BUTLER

MAHONING

OKLAHOMA
WASHINGTON
HARRIS

3182327186
3377694100

4023991900
7163264921

7408869911

5134758300

3307581954

4048481918
7248840710
7133783000
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
2%

2%
0%

0%

2%

0%

2%
0%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%
10%

6%
5%

5%

2%

3%

8%
7%
2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
95 %

88%

92%
95%

95%

96%

e 90%
e 93%

98%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
1%

2%
0%

4%

2%

2%

3%
2%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
10%

9%
6%

13%

6%

5%

11%
7%
4%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

g 6%

89%

89%
94%

83%

92%

93%

86%
91%

96%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%
1%

2%
1%

0%

1%

1%

4%
1%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%
14%

5%
8%

7%

4%

5%

12%
10%
1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

89%
85%

93%
91%

93%

95%

94%

84%
89%

99%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
3%

3%
0%

1%

1%

3%

5%
4%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
15%

12%
14%

12%

12%

9%

11%
11%
5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

89%
82%

85%
86%

87%

87%

88%

84%
85%
95%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%
7%

8%
5%

7%

8%

8%

10%
11%
3%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

15%
12%

12%
14%

0%

10%

10%

10%
9%
5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

80%
81%

80%
81%

93%

82%

82%

80%
80%

92%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
4%

2%
2%

7%

2%

3%

1%
3%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

9%
12%

8%
3%

6%

6%

6%

9%
7%
6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

89%
84%

90%
95%

87%

92%

91%

90%
90%
94%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%
1%

1%
3%

4%

0%

2%

2%
1%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%
11%

6%
23%

13%

8%

15%

9%
17%
8%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

89%
88%

93%
74%

83%

92%

83%

89%
82%
92%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

82%
89%

90%
87%

86%

94%

91%

86%

©
w
X
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

18%
11%

10%
13%

14%

6%

9%

14%
7%
7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%
3%

2%
0%

3%

0%

1%

4%
1%
0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1
— 6%
] >
— 5%
7%

10%

5%

] >
— 7%
— 5%
6%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

93%
89%

93%
93%

87%

95%

6%

89%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%
1%

1%
0%

3%

0%

0%

1%
1%
2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%
11%

5%
7%

11%

5%

3%

11%
3%
2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

-
i o4

[

0 94%

93%

86%

95%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

Between 100 and 299
Between 100 and 299

300 or more
Fewer than 100

Fewer than 100

Fewer than 100

300 or more

Between 100 and 299
Between 100 and 299
Fewer than 100

Page 67 of 102 08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

53%
48%

65%
42%

61%

45%

71%

48%
79%
65%

low to reliably assess hospital performance

Fewer than 100 patients completed the HCAHPS
survey. Use these scores with caution, as the
number of surveys may be too low to reliably
assess hospital performance

Very few patients were eligible for the HCAHPS
survey. The scores shown reflect fewer than 50
completed surveys. Use these scores with
caution, as the number of surveys may be too
low to reliably assess hospital performance
Fewer than 100 patients completed the HCAHPS
survey. Use these scores with caution, as the
number of surveys may be too low to reliably
assess hospital performance

Fewer than 100 patients completed the HCAHPS
survey. Use these scores with caution, as the
number of surveys may be too low to reliably
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

450841 BROWNSVILLE SURGICAL HOSPITAL 4750 NORTH EXPRESSWAY
451343 ELECTRA MEMORIAL HOSPITAL 1207 S BAILEY STREET
461304 CENTRAL VALLEY MEDICAL CENTER 48 WEST 1500 NORTH

- CAH
520196 OAK LEAF SURGCL HSPTL 3802 OAKWOOD MALL DR
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

BROWNSVILLE
ELECTRA

NEPHI

EAU CLAIRE

TX
TX

uT

Wi
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

78526
76360

84648

54701

CAMERON
WICHITA

JUAB

EAU CLAIRE

9565542000
9404953981

4356233000

7158318130
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
1%

0%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
1 1%
14%
8%
5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

85%

92%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
1%

0%

2%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|

H 2%
8%

I 1%
10%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

1%
5%

0%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

|
I 4%
15%
10%
7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
95 %

80%

90%

92%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
1%

1%

3%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

=
= 9%
18%
] "
E— 16%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

N
g7 %

81%

- [

| 81%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

0%
4%

5%

5%

Page 84 of 102

08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
g7 %

82%

91%

83%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
3%

2%

4%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
9%

11%

9%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

-
i o4

88%

87%

87%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
2%

%

2%

Page 90 of 102

08/13/2012



79

Based on Survey of Patients’ Hospital Experiences (HCAHPS)

13%
24%

18%

18%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

85%
74%

75%

80%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
95 %

94%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

5%
6%

1%

7%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
1%

2%

1%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

10%
14%

14%

4%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

]
] 88%

85%

84%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

2%
0%

0%

0%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

4%
11%

8%

5%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

L
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89%
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

300 or more
Fewer than 100

300 or more

300 or more
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Based on Survey of Patients’ Hospital Experiences (HCAHPS)

7%
37%

73%

7%

assess hospital performance

Fewer than 100 patients completed the HCAHPS
survey. Use these scores with caution, as the
number of surveys may be too low to reliably
assess hospital performance
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